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mxwgZ 

 

 

wmwU‡Rb PvU©vi 

eW©vi MvW© evsjv‡`k  

1| wfkb I wgkb| 

 K| wfkb|  evsjv‡`‡ki mxgvšÍ wbivcËv iÿv, AvšÍtivóª mxgvšÍ Aciva cÖwZ‡iva Ges Zrmswkøó Kvh©vejx m¤úv`‡bi j‡ÿ¨ bvMwiK †mev mnRxKi‡Yi Rb¨  

 cÖwZwôZ AÎ evwnbxi bvMwiK †mev, cÖvwZôvwbK †mev Z_v wmwU‡Rb PvU©vi‡K RbevÜe Kiv|  

 

 

 L| wgkb|   mxgvšÍ iÿv, †PvivPvjvb cÖwZ‡iva, AvBb-k„•Ljv iÿv‡_© †emvgwiK cÖkvmb I Rbmvavi‡bi  mnvqZv Kiv Ges miKvi KZ©„K b¨v Í̄ Ab¨ †h †Kvb 

 `vwqZ¡ I KZ©e¨ m¤ú‡K© mKj‡K AewnZ Kiv|  

 

2| ‡mev cÖ̀ vb cÖwZkÖæwZ 

2.1 bvMwiK †mev  

µwgK 

bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb 

b¤̂i I B‡gBj) 

 
 mxgvšÍ ch©v‡q 

 
1| mxgvšÍeZ©x Rb mvaviY Ges 

Zv‡`i m¤ú` iÿv Kiv 

Unj ZrciZv Ges 

bRi`vixi gva¨‡g 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK weIwc KgvÛvi 

(‡µvocÎ ÔKÕ 

†gvZv‡eK) 

2| mxgvšÍeZ©x GjvKvq mKj 

†kÖYxi †ckvRxex‡`i mv‡_ 

wbweo †hvMv‡hvM Ges 

mym¤úK© ¯’vcb Kiv 

wbweo †hvMv‡hvM 

Ges m¤úK© ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK 

3| mxgvšÍ GjvKvi mKj 

bvMwi‡Ki Rvbgvj iÿvi 

†ÿ‡Î cÖ‡qvRbxq mnvqZv 

Unj ZrciZv Ges 

bRi`vixi gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK 
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cÖ̀ vb | 

 

1 

mxwgZ 

mxwgZ 

 

(1) (2) (3) (4) (5) (6) (7) 

  
 e¨vUvwjqb ch©v‡q 
 

1| cÖvK…wZK ỳ‡h©vMKv‡j 

~̀‡h©vMc~b© GjvKvq Îvb 

weZiY I D×vi Kvh© 

cwiPvjbvq RbmvaviYmn 

Ab¨vb¨ AvBb k„•Ljv 

evwnbxi mv‡_ me©vZœKfv‡e 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ cÖvK…wZK ~̀‡h©vMKv‡j e¨vUvwjqb KgvÛvi 

 (‡µvocÎ ÔLÕ 

†gvZv‡eK) 

2| AvZ© gvbeZvi †mevq `wi`ª 

Rb‡Mvwôi g‡a¨ Lv`¨, e¯¿ 

I Jla weZiY| 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ kxZKvjxb, 

~̀‡h©vMKvjxb Ges †h 

†Kvb cÖ‡qvRbxq 

mg‡q 

3| mmmm mxgv‡šÍ Mixe Rbmvavi‡Yi 

g‡a¨ wPwKrmv †mev cÖ̀ vb 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ mve©ÿwbK 

 

 ‡m±i ch©v‡q 
 

1| cÖvK…wZK ỳ‡h©vMKv‡j 

~̀‡h©vMc~b© GjvKvq Îvb 

weZiY I D×vi Kvh© 

cwiPvjbvq RbmvaviYmn 

Ab¨vb¨ AvBb k„•Ljv 

evwnbxi mv‡_ me©vZœKfv‡e 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ cÖvK…wZK ~̀‡h©vMKv‡j ‡m±i KgvÛvi 

 (‡µvocÎ ÔMÕ 

†gvZv‡eK) 
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2| AvZ© gvbeZvi †mevq `wi`ª 

Rb‡Mvwôi g‡a¨ Lv`¨, e¯¿ 

I Jla weZiY| 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ kxZKvjxb, 

~̀‡h©vMKvjxb Ges †h 

†Kvb cÖ‡qvRbxq 

mg‡q 
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mxwgZ 

mxwgZ 

(1) (2) (3) (4) (5) (6) (7) 

  

 wiwRqb ch©v‡q 

 
1| cÖvK…wZK ỳ‡h©vMKv‡j 

~̀‡h©vMc~b© GjvKvq Îvb 

weZiY I D×vi Kvh© 

cwiPvjbvq RbmvaviYmn 

Ab¨vb¨ AvBb k„•Ljv 

evwnbxi mv‡_ me©vZœKfv‡e 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ cÖvK…wZK ~̀‡h©vMKv‡j wiwRqb KgvÛvi 

 (‡µvocÎ ÔNÕ 

†gvZv‡eK) 

2| AvZ© gvbeZvi †mevq `wi`ª 

Rb‡Mvwôi g‡a¨ Lv`¨, e¯¿ 

I Jla weZiY| 

gvbweK †mev cÖ̀ vb - gvbweK KZ©e¨ kxZKvjxb, 

~̀‡h©vMKvjxb Ges †h 

†Kvb cÖ‡qvRbxq 

mg‡q 
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mxwgZ 

mxwgZ 

 

(1) (2) (3) (4) (5) (6) (7) 

 

2.2 cÖvwZôvwbK †mev| 

  
 weIwc ch©v‡q 
 

1| ‡PvivPvjvb `gb I 

cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK weIwc KgvÛvi 

(‡µvocÎ  ÔKÕ 

†gvZv‡eK) 

2| A‰ea mxgvšÍ AbycÖ‡ek 

cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 
- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 
mve©ÿwbK 

3| mxgvšÍ w`‡q A‰ea A ¿̄ 

†Mvjveviæ  ̀ cvPvi Ges 

RbM‡Yi A‰ea PjvPj 

cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 
- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 
mve©ÿwbK 

4| mxgvšÍ †iLv n‡Z 08 wKt 

wgt Gi g‡a¨ †PvivPvjvb 

cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 
mve©ÿwbK 

5| mxgvšÍ wcjvi mg~n 

Z`viwK, iÿbv‡eÿY I 

Unj, Z`viwK I 

†givg‡Zi gva¨‡g 

- mwµq `vwqZ¡ cvjb mve©ÿwbK 
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†givgZ| 

6| bvix/wkï Ges gv`K ª̀e¨ 

cvPvi cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK 

7| mxgv‡šÍ WvKvwZ, Mevw`cï 

I †jvK AcniY cÖwZ†iva 

Unj ZrciZv, 

bRi`vix e„w× I 

cÖ‡qvR‡b cZvKv 

ˆeV‡Ki gva¨‡g 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK 

 e¨vUvwjqb ch©v‡q 

 

1| ‡PvivPvjvb `gb I cÖwZ‡iva Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK (‡µvocÎ  ÔLÕ 

†gvZv‡eK) 

2| mxgvšÍ †iLv n‡Z 08 wKt 

wgt Gi g‡a¨ †PvivPvjvb 

cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 
mve©ÿwbK 

3| AvUKK…Z †PvivB gvjvgvj 

ïé Awd‡m Rgv Kib 

‡PvivPvjvbx gvjvgvj 

AvU‡Ki gva¨‡g 

- ivR¯ ̂e„w× mve©ÿwbK 
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mxwgZ 

mxwgZ 

(1) (2) (3) (4) (5) (6) (7) 

4| mxgvšÍ mgm¨v wbimbK‡í 

cÖwZc‡ÿi Kg©KZ©v‡`i mv‡_ 

m‡¤§j‡bi gva¨‡g mgm¨v 

mgvavb Kiv| 

mxgvšÍ m‡¤§j‡bi 

gva¨‡g 

- mwµq `vwqZ¡ cvjb cÖ‡qvRb mv‡c‡ÿ (‡µvocÎ  ÔLÕ 

†gvZv‡eK) 

5| mxgvšÍ wcjvi mg~n Z`viwK, 

iÿbv‡eÿY I †givgZ| 

Unj, Z`viwK I 

†givg‡Zi gva¨‡g 

- mwµq `vwqZ¡ cvjb mve©ÿwbK 

6| bvix/wkï Ges gv`K ª̀e¨ 

cvPvi cÖwZ‡iva 

Unj ZrciZv I 

bRi`vix e„w× 

- mwµq KZ©e¨ wn‡m‡e 

`vwqZ¡ cvjb 

mve©ÿwbK 

7| bvix I wkï cvPvi 

cÖwZ‡iv‡ai Rb¨ mxgvšÍ 

GjvKvq m‡PZbZv e„w×‡Z 

‡cvóvwis Ges 

wfwWI cÖ`k©‡bi 

gva¨‡g †cÖlYv 

- - mg‡q mg‡q 
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†cÖlYvg~jK Kvh©µg, PjwPÎ 

cÖ̀ k©b I cÖPvi| 

cÖ̀ vb 

8| cÖwZ‡ekx mxgvšÍ iÿx evwnbx 

KZ©„K †Rvi  c~e©K 

AbycÖ‡ekKvix‡`i gvbweK 

mvnvh¨ cÖ̀ vb| 

Unj ZrciZv I 

bRi`vix e„w× 

- - NUubvKvjxb mg‡q 

 

 ‡m±i ch©v‡q 

 
1| mxgvšÍ mgm¨v wbimbK‡í 

cÖwZc‡ÿi Kg©KZ©v‡`i mv‡_ 

m‡¤§j‡bi gva¨‡g mgm¨v 

mgvavb Kiv| 

mxgvšÍ m‡¤§j‡bi 

gva¨‡g 

- mwµq `vwqZ¡ cvjb cÖ‡qvRb mv‡c‡ÿ (‡µvocÎ  ÔMÕ 

†gvZv‡eK) 

 

 m`i `ßi wewRwe ch©v‡q 

 
1| ‡`‡ki ỳ‡hv©Mgq gyû‡Z©/ 

hy×Kvjxb mgq †mbvevwnbxi 

wbqš¿‡b ‡_‡K RvwZ‡K iÿv 

Kiv 

‡mbvevwnbxi 

wbqš¿‡Y _vKv 

- ÕÕ miKv‡ii wb‡ ©̀kbv 

Abymv‡i 

Dc gnvcwiPvjK 

(Acv‡ikb) 

2| miKvi KZ©„K b¨v¯Í †h †Kvb 

`vwqZ¡ I KZ©e¨ cvjb 

Awc©Z `vwqZ¡ - ,, miKv‡ii wb‡ ©̀kbv 

Abymv‡i 
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mxwgZ 

2.3 Af¨šÍixY †mev| 

(1) (2) (3) (4) (5) (6) (7) 

µwgK 

bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb 

b¤̂i I B‡gBj) 



Citizen Charter BGB 

  

 e¨vUvwjqb ch©v‡q 

 
1| ¯’vbxq cÖkvm‡bi mKj ch©v‡q 

wbweo †hvMv‡hv‡Mi gva¨‡g wewfbœ 

mgm¨v mgvav‡b me©vZ¥K †Póv Kiv 

¯’vbxq cÖkvm‡bi mv‡_ 

wbweo †hvMv‡hvM I  

m¤úK©  ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK (‡µvocÎ  ÔLÕ 

†gvZv‡eK) 

 
 ‡m±i ch©v‡q 

 

1| ¯’vbxq cÖkvm‡bi mKj ch©v‡q 

wbweo †hvMv‡hv‡Mi gva¨‡g wewfbœ 

mgm¨v mgvav‡b me©vZ¥K †Póv Kiv 

¯’vbxq cÖkvm‡bi mv‡_ 

wbweo †hvMv‡hvM I  

m¤úK©  ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK (‡µvocÎ  ÔMÕ 

†gvZv‡eK) 

 

 wiwRqb ch©v‡q 

 

1| ¯’vbxq cÖkvm‡bi mKj ch©v‡q 

wbweo †hvMv‡hv‡Mi gva¨‡g wewfbœ 

mgm¨v mgvav‡b me©vZ¥K †Póv Kiv 

¯’vbxq cÖkvm‡bi mv‡_ 

wbweo †hvMv‡hvM I  

m¤úK©  ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK (‡µvocÎ  ÔNÕ 

†gvZv‡eK) 

 

 m`i `ßi ch©v‡q 

 

1| Af¨šÍixY AvBb k„•Ljv iÿv‡_© 

cywjk I †emvgwiK cÖkvmb‡K 

mnvqZv cÖ̀ vb 

cywjk I †emvgwiK 

cÖkvmb Gi  mv‡_ 

mgšq̂ c~e©K 

- Awc©Z `vwqZ¡ cvjb cÖ‡qvRb mv‡c‡ÿ Dc gnvcwiPvjK 

(Acv‡ikb) 

2| Mv‡g©›Um wkímn Ab¨vb¨ wkí 

cÖwZôv‡b AwMœKvÛ Ges wewfbœ 

RvqMvq feb aŸ‡m D×vi 

ZrciZvq `vwqZ¡ cvjb|  

gvbweK †mev cÖ̀ vb - - miKv‡ii wb‡ ©̀kbv 

Abymv‡i 
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mxwgZ 

mxwgZ 

2.4 AvIZvaxb `ßimg~‡ni †mev| 

µwgK 

bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, 

c`we, †dvb b¤̂i I 

B‡gBj) 

  (2) (3) (4) (5) (6) (7) 

 e¨vUvwjqb ch©v‡q 

 
1| mxgvšÍ GjvKvq Kvh©iZ 

Ab¨vb¨ miKvix ms¯’vi 

wbivcËvmn mvwe©K mnvqZv 

cÖ̀ vb  

mswkøó ms¯’vi 

Pvwn`v †gvZv‡eK 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK (‡µvocÎ  ÔLÕ †gvZv‡eK) 

2| ¯’vbxq cÖkvm‡bi mv‡_     my-

m¤úK© eRvq †i‡L 

AbvKvw•LZ cwiw¯’wZ 

†gvKv‡ejv Kiv| 

my-m¤úK© ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK 

 ‡m±i ch©v‡q 

 
1| ¯’vbxq cÖkvm‡bi mv‡_     my-

m¤úK© eRvq †i‡L AbvKvw•LZ 

cwiw¯’wZ †gvKv‡ejv Kiv| 

my-m¤úK© ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK (‡µvocÎ  ÔMÕ †gvZv‡eK) 

 

 m`i `ßi ch©v‡q  
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1| 

b`x fvsM‡bi d‡j AvšÍRvwZ©K 

mxgv‡iLvq DÌvwcZ weZwK©Z 

mxgvšÍ m¤ú‡K© miKvi‡K ÁvZ 

bRi`vixi gva¨‡g - Awc©Z `vwqZ¡ cvjb NUbvµ‡g 

Dc gnvcwiPvjK 

(Acv‡ikb) 

2| ‡emvgwiK cÖkvm‡bi Aby‡iva 

AvBb-k„•Ljv iÿv‡_© †emvgwiK 

cÖkvmb‡K mnvqZv Kiv 

‡emvgwiK 

cÖkvm‡bi Pvwn`v 

†gvZv‡eK 

- Awc©Z `vwqZ¡ cvjb 

cÖ‡qvRb mv‡c‡ÿ 

3| 

b`x fvsM‡bi d‡j AvšÍRvwZ©K 

mxgv‡iLvq DÌvwcZ weZwK©Z 

mxgvšÍ m¤ú‡K© miKvi‡K ÁvZ 

Kiv 

bRi`vixi gva¨‡g - Awc©Z `vwqZ¡ cvjb NUbvµ‡g 
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  (2) (3) (4) (5) (6) (7) 

 
4| ‡emvgwiK cÖkvm‡bi Aby‡iva 

AvBb-k„•Ljv iÿv‡_© †emvgwiK 

cÖkvmb‡K mnvqZv Kiv 

‡emvgwiK 

cÖkvm‡bi Pvwn`v 

†gvZv‡eK 

- Awc©Z `vwqZ¡ cvjb 

cÖ‡qvRb mv‡c‡ÿ (‡µvocÎ  ÔOÕ †gvZv‡eK) 

5| ¯’vbxq cÖkvm‡bi mv‡_     my-

m¤úK© eRvq †i‡L AbvKvw•LZ 

cwiw¯’wZ †gvKv‡ejv Kiv| 

my-m¤úK© ¯’vc‡bi 

gva¨‡g 

- Awc©Z `vwqZ¡ cvjb mve©ÿwbK 

  
3| Awf‡hvM e¨e¯’vcbv c×wZ (GRS) 

 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| wZwb mgv`vb w`‡Z e¨_© n‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK  KLb †hvMv‡hvM Ki‡eb ‡Kv_vq †hvMv‡hvM Ki‡eb wb¯úwËi mgqmxgv ‡hvMv‡hv‡Mi wVKvbv 

1| `vwqZ¡cÖvß Kg©KZ©v mgvavb  w`‡Z 

e¨_© n‡j 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

`wÿY-c~e© wiwRqb, PÆMÖvg 

- Awdm t 031-2511178 

evmv t 031-2511179 

‡gvevt 01769-601000 



Citizen Charter BGB 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

DËi-cwðg wiwRqb, iscyi 

- Awdm t 0521-55531 

evmvt 0521-55532 

‡gvevt 01769-602000 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

DËi-c~e© wiwRqb, mivBj 

- Awdm t 08527-56085 

evmv t 08527-56086 

‡gvevt 01769-60400 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

`wÿY-cwðg wiwRqb, mivBj 

- Awdmt 0421-71500 

evmvt 0421-71501 

‡gvevt 01769-60400 

Dc gnvcwiPvjK  

Acv‡ikb Ges †Uªwbs 

m`i `ßi eW©v MvW© evsjv‡`k 

- Awdm t 0296-50110 

evmv t 0296-50210 

‡gvevt 01769-600110 

2| Public Grienance ‡dvKvj 

c‡q›U Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z e¨_© n‡j 

AwZwi³ gnvcwiPvjK 

m`i `ßi eW©vi MvW© evsjv‡`k 

- Awdm t 0296-50300 

evmv t 0296-50400 

‡gvevt 01769-600300 

8 
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4| Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv| 

  

µwgK 

bs 

cÖZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1| wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z Av‡e`b Rgv cÖ̀ vb| 

2| mwVK gva¨‡g cÖ‡qvRbxq wdm cwi‡kva Kiv| 

3| mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv| 

4|  

5|  
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*    mvaviYZ †h mKj Kvi‡Y Av‡e`b evwZj nq A_ev †mev cÖ̀ vb m¤¢e nq bv Zv we‡kølb K‡i QK c~iY| wKQz welq mKj gš¿Yvj‡qi Rb¨ GKB n‡e Ges wKQz welq 

Avjv`v n‡e| 
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mxwgZ 
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            ‡µvocÎ ÔNÕ 

wiwRq‡bi bvgxq ZvwjKv 

µwgK ‡Kv_vq †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv 

1| wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

`wÿY-c~e© wiwRqb, PÆMÖvg 

Awdm t 031-2511178 

evmv t 031-2511179 

‡gvevt 01769-601000 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

DËi-cwðg wiwRqb, iscyi 

Awdm t 0521-55531 

evmvt 0521-55532 

‡gvevt 01769-602000 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

DËi-c~e© wiwRqb, mivBj 

Awdm t 08527-56085 

evmv t 08527-56086 

‡gvevt 01769-60400 

wiwRqb KgvÛvi 

eW©vi MvW© evsjv‡`k 

`wÿY-cwðg wiwRqb, h‡kvi 

Awdmt 0421-71500 

evmvt 0421-71501 

‡gvevt 01769-60400 

Dc gnvcwiPvjK  

Acv‡ikb Ges †Uªwbs 

m`i `ßi eW©vi MvW© 

evsjv‡`k 

Awdm t 0296-50110 

evmv t 0296-50210 

‡gvevt 01769-600110 

2| AwZwi³ gnvcwiPvjK 

m`i `ßi eW©vi MvW© 

evsjv‡`k 

Awdm t 0296-50300 

evmv t 0296-50400 

‡gvevt 01769-600300 
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  †µvocÎ ÔMÕ 

 
List of Sector with Sector Commander Mobile No  

   
 

Sr No Sec/Region Comd Mob No Exch 
1.  Sec Comd Cox’s Bazar   01769601100  

2.  Sec Comd Bandarban   01769601500  

3.  Sec HQ Guimara   01769-601400  

4.  Sec Comd Rangamati   01769601200  

5.  Sec Comd Khagrachari   01769-601300  

6.  Sec Comd Comilla 01769-603200  

7.  Sec Comd Srimangal 01769603400  

8.  Sec Comd   Sylhet 01769-603100  

9.  Sec Comd Mymensing 01769-603300  

10. Sec Comd Rangpur 01769-602300  

11. Sec Comd Dinajpur 01769-602200  

12. Sec Comd Thakurgoan 01769-602400  

13. Sec Comd Rajshahi 01769-602100  

14. Sec Comd Khulna 01769-604100  

15. Sec Comd Kushtia   

16. Sec Comd Dhaka   

17. BGTC&S  01769605100  



Citizen Charter BGB 

List of Battalion with CO’s Mobile No 

      

   †µvocÎ ÔLÕ 

 
Unit Loc Mob No Remarks 

1 BGB Rajnagarh 01823-072333  

2 BGB Dinajpur 01769-602210  

3 BGB Jaypurhat 01769-602230  

4 BGB Fani 01769-603230  

5 BGB Sylhet 01769-603110  

6 BGB Chuadanga 01769-604110  

7 BGB Rangpur 01769-602310  

8 BGB Sunamgang 01769-603130  

9 BGB Chapai Nawab gonj 01769-602120  

10 BGB Comilla 01769-603210  

11 BGB Netrochona 01769-603330  

12 BGB Sarail 01769-603220  

13 BGB - - Disband 

14 BGB Patnitola  01769-603410  

15 BGB Lalmonirhat 01769-602330  

16 BGB Ramgarh 01769-601430  
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Unit Loc Mob No Remarks 

17 BGB Cox’s Bazar 01769601110  

18 BGB Ponchogarh 01769-602420  

19 BGB Kaptai, Rangamati 01811-460200  

20 BGB Panchari 01769-601330  

21 BGB Jaminipara 01554873556  

22 BGB Barkal, Rangamati 01769-602420  

23 BGB Khulna 01769-604600  

24 BGB - - Disband 

25 BGB Chotoharina 01769-601230  

26 BGB Jessore) 01769-604110  

27 BGB Mymansing 01769-603310  

28 BGB Chittagong 01769601110  

29 BGB Fulbari  01769-601420 

01552-413400 

 

30 BGB Thakurgoan 01769-602410  

31 BGB NaikhanChari 01769601120  

32 BGB Khagrachari  01769-604220  

33 BGB Bolipara 01550553950  
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Unit Loc Mob No Remarks 

34 BGB Nildumur 01769-604130  

35 BGB Jamalpur 01769-603320  

36 BGB - - Disband 

37 BGB Rajshahi 01769-602110  

38 BGB Satkhira 01769-604120  

39 BGB Marishsa 01769-601320  

40 BGB KhadaChora 01769-602220  

41 BGB Sylet  01769-603120  

42 BGB Teknaf 01769601130  

43 BGB Nawabgaon 01769-602140  

44 BGB - - Disband 

45 BGB Kurigram 01769-602320  

46 BGB Srimangal 01769-602130  

47 BGB Mirpur,Kushtia 01769-601310, 

0371-62190 

 

48 BGB Dhaka   

49 BGB Dhaka   

50 BGB Ramu 01769601140  
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Unit Loc Mob No Remarks 

51 BGB Bhabuchara 01769-601340  

52 BGB Bianibazar 01769-603420  

53 BGB Ruma 01769601520  

54 BGB Bhaghaichari 01769-601350  

55 BGB Kulaura 

(Sreemangal) 

01769-603430  

56 BGB Nilfamari 01765-602430  

57 BGB Ali Kodom 01769-601530  

BG Hosp Satkania BGTC&S 01769-605134  

RBG Coy Nildumor   

 
 

1 
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  †µvocÎ ÔKÕ 

 

weIwc/K¨v¤ú/AvBwmwcÕi †gvevBj b¤̂imn bvgxq ZvwjKv 

 

 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
1|  h‡kvi Lyjbv  34 eW©vi MvW© 

e¨vUvwjqb, bxjWygyi 

 

‰KLvjx weIwc   

01769-614120 

2|  civbcyi weIwc   01769-614122 

3|  ỳigyRLvjx weIwc   01769-614124 

4|  KzjZjx weIwc   01769-614125 

5|  Lyigx weIwc  01769-614127 

6|  evukSvwoqv weIwc  01769-614128 

7|  DKmv weIwc   01769-614129 

8|  KvjxMÄ weIwc  01769-614131 

9|  emšÍcyi weIwc   01769-614130 

10|  ‡mvjcyi weIwc  01769-614132 

11|  LvbwRqv weIwc   01769-614133 

12|  ‡`envUv weIwc  01769-614126 

13|  UvDb kªxcyi weIwc  01769-614121 

14|  fvZkvjv weIwc  01769-614123 

15|  kvLiv weIwc  01769-614137 

16|  gyÝxMÄ we‡kl K¨v¤ú  01769-614134 

17|  38 eW©vi MvW© 

e¨vUvwjqb, mvZ¶xiv 

 

cÙkvLiv weIwc 01769-614108 

18|  ‡fvgiv weIwc (Gjwm) 01769-614109 

19|  MvRxcyi weIwc 01769-614110 

20|  ‡Nvbv weIwc 01769-614111 

21|  ‰eKvix weIwc 01769-614112 

22|  KzkLvjx weIwc  01769-614113 

23|  ZjyBMvQv weIwc  01769-614114 
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24|  KvKWv½v weIwc  01769-614115 

25|  gv`iv weIwc  01769-614116 

26|  wnRj`x weIwc 01769-614117 

27|  Pv› ỳwiqv weIwc 01769-614118 

28|  Kvwjqvbx weIwc 01769-614081 

29|  SvDWvsMv we‡kl K¨v¤ú  01769-614119 

30|  h‡kvi Lyjbv 23 eW©vi MvW© 

e¨vUvwjqb, Lyjbv 

 

Kvqev weIwc  01769-604635 

31|  iæ ª̀ªcyi weIwc   01769-604634 

32|  ‡MvMv weIwc 01769-604633 

33|  cyULvjx weIwc  01769-604630 

34|  AMÖey‡jU weIwc  01769-604632 

35|  †`ŠjZcyi weIwc 01769-604629 

36|  h‡kvi Lyjbv 26 eW©vi MvW© 

e¨vUvwjqb, h‡kvi 

 

iNybv_cyi weIwc 01769-614041 

37|  wNev weIwc 01769-614043 

38|  avb¨‡Lvjv weIwc  01769-614044 

39|  wkKvicyi weIwc 01769-614042 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
40|     kvj‡Kvbv weIwc  01769-614046 

41|  Kvwkcyi weIwc 01769-614045 

42|  gvwQjv weIwc  01769-614048 

43|  kvnRv`cyi weIwc 01769-614047 

44|  wnRjx weIwc 01769-614049 

45|  Av› ỳwjqv weIwc 01769-614050 

46|  cuvPcxiZjv weIwc 01769-614053 

47|  hv`ecyi weIwc  01769-614052 

48|  mvgvšÍv weIwc  01769-614055 

49|  cwjqvbcyi weIwc 01769-614056 

50|  Ryjyjx weIwc 01769-614054 

51|  ‡ebv‡cvj weIwc  01769-614040 

52|  eY©x we‡kl K¨v¤ú 01769-614051 

53|  ‡ebv‡cvj AvBwmwc  01769-614118 
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54|  wifvivBb eW©vi MvW© 

†Kv¤cvbx 

 

knx` j¨vt bvt Iqvwn` 

wewRwe K¨v¤c, wØMivR  

01769-604708 

55|  KvwPKvUv †d¬vwUs weIwc  01769-604709 

56|  Kzwóqv 6 eW©vi MvW© e¨vUvwjqb, 

PzqvWv½v 

 

evNvWvsMv weIwc 

01769614201 

57|  

k¨vgKzo weIwc 

01769614202 

58|  

kªxbv_cyi weIwc 

01769614203 

59|  

Kzmygcyi weIwc  

- 

60|  

‡ebxcyi  weIwc 

01769614204 

61|  

‡gw`bxcyi weIwc  

01769614207 

62|  

bZzbcvov weIwc 

01769614208 

63|  

M‡qkcyi weIwc 

01769614205 

64|  

‡avcvLvjx weIwc  

01769614209 

65|  

ivRvcyi weIwc 

01769614212 

66|  

wbgZjv weIwc  

01769614213 

67|  

`k©bv weIwc 

01769614210 

68|  

myjZvbcyi weIwc 

01769614214 

69|  

evivw` weIwc 

01769614216 
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70|  

g`bv weIwc 

01769614217 

71|  

dzjevox weIwc 

01769614218 

72|  

VvKzicyi weIwc 

01769614215 

73|  

gywÝcyi weIwc  

01769614220 

74|  

RMbœv_cyi weIwc 

01769614221 

75|  

Avb›`evm weIwc 

01769614222 

76|  

gywRebMi weIwc 

01769614219 

77|  

bvwRiv‡Kvbv weIwc 

- 

78|  h‡kvi Kzwóqv 6 eW©vi MvW© e¨vUvwjqb, 

PzqvWv½v 

RxebbMi we‡kl K¨v¤ú 01769614206 

79|  D_jx we‡kl K¨v¤ú 01769614211 

80|  `k©bv AvBwmwc 01769614217 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
81|    47 eW©vi MvW© 

e¨vUvwjqb, gxicyi  

 

`vwoqvcyi weIwc 

01769614241 

82|  

eywocyZv weIwc  

- 

83|  

evwRZcyi weIwc  

- 

84|  

iæ ª̀bMi weIwc 

01769614245 

85|  

BQvLvjx weIwc 

01769614243 

86|  

‰kjgvix weIwc 

01769614246 
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87|  

Kv_yjx weIwc 

01769614244 

88|  

isgnj weIwc 

01769614247 

89|  

‡ZuZzjevox weIwc 

01769614248 

90|  

‡kIovZjv weIwc 

01769614256 

91|  

KvwRcyi weIwc 

01769614251 

92|  

ag©̀ vn weIwc 

01769614252 

93|  

cÖvMcyi weIwc  

01769614249 

94|  

wejMv_yqv weIwc 

01769614253 

95|  

Rvgvjcyi weIwc  

01769614255 

96|  

gwnlKzwÛ weIwc 

01769614254 

97|  

‡VvUvicvov weIwc 

01769614256 

98|  

K…òcyi weIwc 

01769614260 

99|  

wPjgvix weIwc  

01769614258 

100|  

PiwPjgvix weIwc  

01769614261 

101|  

D`qbMi weIwc  

01769614262 

102|  

SvSv weIwc 
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103|  

Avkªqvb we‡kl K¨v¤ú 

 

104|  

AvjxbMi we‡kl K¨v¤ú  

01769614257 

105|  D`qbMi †cvó - 

106|  iscyi ivRkvnx 37 eW©vi MvW© 

e¨vUvwjqb, ivRkvnx 

 

AvjvBcyi weIwc 

01769-612040 

107|  

gxiMÄ weIwc 

01769-612043 

108|  

PviNvU weIwc  

01769-612045 

109|  

BDmydcyi weIwc 

01769-612046 

110|  kvnvcyi weIwc 01769-612047 

111|  ZvjvBgvix weIwc 01769-612048 

112|  Lvbcyi weIwc 01769-612051 

113|  Pi gvRviw`qv weIwc 01769-612052 

114|  ‡mvbvBKvw›` weIwc 01769-612055 

115|  LiPvKv weIwc 01769-612054 

116|  ‡cÖgZjx weIwc 01769-612058 

117|  wew`icyi weIwc  01769-612057 

118|  mv‡nebMi weIwc 01769-612059 

119|  w`qvigvwbKPi (wWGgwm) 

weIwc 

01769-612042 

120|  ‡Mv`vMvox weIwc 01769-612041 

121|  ‡cvjvWvsMv weIwc 01769-612061 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú ‡gvevBj bs 
122|  iscyi ivRkvnx 37 eW©vi MvW© 

e¨vUvwjqb, ivRkvnx 

 

PviNvU weKí weIwc 01769-612040 

123|  gvRviw`qv weIwc 01769-612053 

124|  10 bs cÙvi Pi weIwc 01769-612049 

125|  ‡ejcyKzi †PK‡cvó 01769-612060 
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126|  ivRvevox †PK‡cvó 01769-612056 

127|  eKPi †cvó   01769-612062 

128|  9 eW©vi MvW© e¨vUvwjqb, 

PuvcvBbeveMÄ 

 

nvwKgcyi weIwc 01769612098 

129|  dwi`cyi weIwc 01769612097 

130|  PievMWvsMv weIwc 01769612096 

131|  ev‡Ki Avjx weIwc 01769612095 

132|  Rûicyi‡UK weIwc 01769612094 

133|  Rûicyi weIwc 01769612093 

134|  Iqv‡n`cyi weIwc 01769612092 

135|  d‡Zcyi weIwc 01769612091 

136|  iNybv_cyi weIwc 01769612090 

137|  g‡bvnicyi weIwc 01769612089 

138|  gvmy`cyi weIwc 01769612088 

139|  wksbMi weIwc 01769612087 

140|  gbvKlv weIwc 01769612086 

141|  ‡PŠKv weIwc 01769612085 

142|  wKiYMÄ weIwc 01769612084 

143|  ‡ZjKzwc weIwc 01769612083 

144|  AvRgZcyi weIwc 01769612082 

145|  PKcvov weIwc 01769612081 

146|  ‡mvbvgmwR` (AvBwmwc) 01769612080 

147|  43 eW©vi MvW© 

e¨vUvwjqb, bIMuv 

 

†fvjvnvU weIwc 01769612172 

148|  PvgyPv weIwc 01769612171 

149|  PuvbwkKvix weIwc 01769612170 

150|  wMjevox weIwc 01769612168 

151|  ‡R‡K †cvjvWvsMv weIwc 01769612167 

152|  fvsMvevox weIwc 01769612166 

153|  PvovjWvsMv weIwc 01769612163 

154|  inbcyi weIwc 01769612164 

155|  wewflb weIwc  01769612162 

156|  wkqvjgviv weIwc 01769612173 
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157|  Kvgvjcyi weIwc  01769612174 

158|  wejfvwZqv weIwc 01769612175 

159|  ‡ivKbcyi weIwc 01769612161 

160|  ivgmv`cyi weIwc  01769612165 

161|  14 eW©vi MvW© 

e¨vUvwjqb, cZœxZjv  

bxZcyi weIwc  

162|  nvcvwbqv weIwc  

163|  KigyWvsMv weIwc  

164|  Av`vZjv weIwc   

165|  evgbcvov weIwc  

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
166|  iscyi ivRkvnx 14 eW©vi MvW© 

e¨vUvwjqb, cZœxZjv 

‡mvbvWvsMv weIwc 

 

167|  

my›`ivBj weIwc 

 

168|  

nvUmyj weIwc 

 

169|  

ivavbMi weIwc 

 

170|  

kxZjgvV weIwc 

 

171|  

AvMÖvwØ¸b weIwc 

 

172|  

wkgyjZjx weIwc 

 

173|  

e¯Ívei weIwc 

 

174|  

PKPwÛ weIwc 

 

175|  

PwKjvg weIwc 

 

176|  

Kvjycvov weIwc  
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177|  

LÄbcyi weIwc 

 

178|  w`bvRcyi 3 eW©vi MvW© e¨vUvwjqb, 

RqcyinvU 

 

cvMjv ‡`Iqvb weIwc 

 

179|  

fzwUqvcvov weIwc 

 

180|  

Kwoqv weIwc 

 

181|  

nvU‡Lvjv weIwc 

 

182|  

Kqv weIwc 

 

183|  

AvUvcvov weIwc 

 

184|  

wnwj weIwc 

 

185|  

wnwj AvBwmwc  

 

186|  

evmy‡`ecyi weIwc 

 

187|  

cuvPwewe we‡kl K¨v¤ú 

 

188|  

gsjv we‡kl K¨v¤ú 

 

189|  

WvsMvcvov we‡kl K¨v¤ú 

 

190|  29 eW©vi MvW© 

e¨vUvwjqb, dzjevox 

 

Nvmywiqv weIwc 

- 

191|  

`vD`cyi weIwc 

01769612281 

192|  

fvBMo weIwc 

01769612282 
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193|  

AwPšÍcyi weIwc 

01769612283 

194|  

ivYxbMi weIwc 

01769612285 

195|  

Avgov weIwc 

01769612286 

196|  

iæ ª̀vbx weIwc 

01769612287 

197|  

RjcvBZjx weIwc 

01769612288 

198|  

ZvRcyi weIwc 

01769612289 

199|  

AvgZjx weIwc 

01769612290 

200|  

‡gvnbcyi weIwc 

01769612291 

201|  

gwYcyi weIwc 

01769612292 

202|  

eoMÖvg weIwc 

01769612293 

203|  

`vBbyi weIwc 

01769612294 

204|  

‡gvnbcyi eªxR weIwc 

01769612297 

205|  

‡PŠVv weIwc  

01769612284 

206|  

KvUjv we‡kl K¨v¤ú 

01769612296 

207|  

weivgcyi we‡kl K¨v¤ú 

01769612295 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
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208|  iscyi w`bvRcyi 2 eW©vi MvW© e¨vUvwjqb, 

w`bvRcyi 

 

Lvbcyi weIwc  

01769612260 

209|  

my›`iv weIwc 

01769612261 

210|  

ag©Rvb weIwc 

01769612262 

211|  

Gbv‡qZcyi weIwc 

01769612263 

212|  

WzsWzsMx weIwc 

01769612264 

213|  

fvÛviv weIwc 

01769612265 

214|  

ivgP› ª̀cyi weIwc 

01769612266 

215|  

wK‡kvixMÄ weIwc 

01769612267 

216|  

civ‡gk¦icyi weIwc 

01769612268 

217|  

Pv‡›`invU weIwc 

01769612269 

218|  

‰eiPzbv weIwc 

01769612270 

219|  

Pv› ỳwiqv weIwc 

01769612271 

220|  

`vbvRcyi weIwc 

01769612272 

221|  

dwKiMÄ weIwc 

01769612273 

222|  

‡KvPvj weIwc 

01769612274 

223|  

Pvcmvi weIwc 

01769612275 
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224|  

evkvjMuvI weIwc 

01769612276 

225|  

nwicyi weIwc 

01769612278 

226|  

eyRiæK weIwc 

01769612279 

227|  

KvwiMuvI weIwc 

01769612277 

228|  VvKziMuvI 30 eW©vi MvW© 

e¨vUvwjqb, VvKziMuvI  

†eZbv weIwc 

 

229|  

Wveix weIwc 

 

230|  

gjvbx weIwc 

 

231|  

ag©Mo weIwc 

 

232|  

RM`j weIwc 

 

233|  

bvMiwfUv weIwc 

 

234|  

‡eDiSvwo weIwc 

 

235|  

iZœvB weIwc 

 

236|  

gÛzgvjv weIwc 

 

237|  

cvwiqv weIwc 

 

238|  

KvwšÍwfUv weIwc 

 

239|  

abZjv weIwc 
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240|  

evwjqv weIwc 

 

241|  

el©vjycvov weIwc 

 

242|  

evjvcvov weIwc 

 

243|  

‡evaMuvI weIwc 

 

244|  

`vi‡Lvi weIwc  

 

245|  

wMivMvuI weIwc 

 

246|  

‡RvZ`vicvov weIwc 

 

247|  

‡mvbvcvwZqv weIwc 

 

248|  

‡Pvlcvov weIwc  

 

249|  

jv‡nox we‡kl K¨v¤ú 

 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
250|  iscyi VvKziMuvI 18 eW©vi MvW© 

e¨vUvwjqb, cÂMo  

wgw¯¿cvov weIwc 

01769-612611 

251|  

wgiMo weIwc 

01769-612612 

252|  

gqbv¸wo weIwc 

01769-612613 

253|  

fRbcyi weIwc 

01769-612614 

254|  

gvwScvov weIwc  

01769-612616 
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255|  

kvwiqvj‡RvZ weIwc 

01769-612617 

256|  

‡ZZuywjqv weIwc  

01769-612618 

257|  

†MvqvjMQ weIwc 

01769-612620 

258|  

evsjvevÜv weIwc  

01769-602428 

259|  

iIkbcyi weIwc 

01769-612622 

260|  

fzwZcyKzi weIwc  

01769-612623 

261|  

ïKvbx weIwc 

01769-612624 

262|  

gv¸igvix weIwc 

01769-612625 

263|  

AgiLvbv weIwc 

01769-612626 

264|  

wfZiMo weIwc 

01769-612627 

265|  

‡UvKvcvov weIwc  

01769-612628 

266|  

NvMov weIwc 

01769-612629 

267|  

RqaifvsMv weIwc 

01769-612630 

268|  

wks‡ivW weIwc 

01769-612631 

269|  

WvbvKvUv weIwc 

01769-612633 

270|  

gvjKvWvsMv weIwc 

01769-612634 
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271|  

eokkx weIwc 

01769-612635 

272|  

‡cw`qvMQ weIwc 

01769-612615 

273|  

bvivqb‡RvZ weIwc 

01769-612621 

274|  

ibPwÛ weIwc 

01769-612619 

275|  

WvsMvcvov-2 (av‡gi 

NvU)  weIwc  

01769-612632 

276|  iscyi 7 eW©vi MvW© e¨vUvwjqb, 

iscyi 

WvsMvcvov weIwc 

01769612401 

277|  

‡evM`veyox weIwc 

01769612402 

278|  

wPjvnvwU weIwc 

01769612400 

279|  

‡KZwKevox weIwc 

01769612403 

280|  

‡MvgbvwZ weIwc 

01769612405 

281|  

evjvcvov weIwc 

01769612404 

282|  

VvKziMÄ weIwc 

01769612406 

283|  

KvwjMÄ weIwc 

01769612408 

284|  

_vbvinvU weIwc 

01769612407 

285|  

evwY©NvU weIwc 

01769612409 
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286|  

PoLwoevox weIwc  

01769612411 

287|  

V¨vsSvov weIwc 

01769612412 

288|  

bexbMi weIwc 

01769612410 

289|  

KzPwjevox weIwc 

01769612413 

µwgK wiwRqb ‡m±i e¨vUvwjqb weIwc/K¨v¤ú gšÍe¨ 
290|  iscyi iscyi 7 eW©vi MvW© e¨vUvwjqb, 

iscyi 

aej¸wo weIwc 

01769612415 

291|  

KjwmigyL weIwc 

01769612414 

292|  

bvgvRxcvov weIwc 

01769612416 

293|  iscyi iscyi 15 eW©vi MvW© 

e¨vUvwjqb, jvjgwbinvU  

AvsMi‡cvZv weIwc 

01769612491 

294|  

`nMÖvg weIwc 

01769612492 

295|  

cvbevox weIwc 

01769612493 

296|  

cvUMÖvg weIwc 

01769612490 

297|  

aejmyZx weIwc 

01769612489 

298|  

ezwogvix weIwc 

01769602338 

299|  

SvjsMx weIwc 

01769612486 

300|  

kªxivgcyi weIwc 

01769612487 
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301|  

KvwjinvU weIwc 

01769612488 

302|  

kg‡mibMi weIwc 

01769612494 

303|  

bvwRi ‡Mvgvbx weIwc 

01769612495 

304|  

eoLvZv weIwc 

01769612496 

305|  

wmsMxgvix weIwc 

01769612497 

306|  

‡M› ỳKzwo weIwc 

01769612498 

307|  

‰`LvIqv weIwc 

01769612499 

308|  

eb‡PŠwK weIwc 

01769612500 

309|  

SvDivbx weIwc 

01769612501 

310|  

eywoinvU weIwc 

01769612502 

311|  

‡jvnvKzwP weIwc 

01769612506 

312|  

ỳM©vcyi weIwc  

01769612504 

313|  

‡gvMjnvU weIwc 

01769612503 

314|  

KzjvNvU we‡kl K¨v¤ú 

01769612505 

315|  

eywogvix AvBwmwc  

01769602338 

316|  45 eW©vi MvW© 

†MviKgÛj weIwc 

01769612440 
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317|  e¨vUvwjqb, KzwoMÖvg  

evjvinvU weIwc 

01769612441 

318|  

wkgyjevox weIwc 

01769612442 

319|  

MsMvinvU weIwc 

01769612443 

320|  

Kvwkcyi weIwc  

01769612444 

321|  

AbšÍcyi weIwc 

01769612445 

322|  

ivgLvbv weIwc 

01769612446 

323|  

wksSvo weIwc  

01769612447 

324|  

evMfvÛvi weIwc 

01769612448 

325|  

cv_iWzwe weIwc 

01769612449 

326|  

gq`vb weIwc 

01769612450 

327|  

w`qvWvsMv weIwc 

01769612451 

328|  

ajWvsMv weIwc 

01769612452 

329|  

kvj‡Svo weIwc 

01769612453 

330|  

fvIqvjKzwo weIwc 

01769612454 

331|  

cvwLDoviPi weIwc 

01769612460 

332|  

‡PŠÏNywo weIwc 

01769612459 
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µwgK wiwRqb ‡m±i e¨vUvwjqb 

weIwc/K¨v¤ú 

gšÍe¨ 

333|  iscyi iscyi 45 eW©vi MvW© 

e¨vUvwjqb, KzwoMÖvg  

‰`LvIqviPi weIwc  

01769612462 

334|  

‡mvbvnvU weIwc  

01769612455 

335|  

‡K`vi weIwc 

01769612456 

336|  

KwPKvUv weIwc 

01769612457 

337|  

gv`viMÄ weIwc  

01769612458 

338|  

bvivqbcyi weIwc 

01769612461 

339|  

hvÎvcyi weIwc 

01769612463 

340|  mivBj gqgbwms

n 

35 eW©vi MvW© 

e¨vUvwjqb, Rvgvjcyi  

mv‡n‡ei AvjMv weIwc 

01962821200 

341|  

ùvZfvsMv weIwc 

01769613438 

342|  

MqUvcvov weIwc 

01769613437 

343|  

‡iŠgvix weIwc 

01769613436 

344|  

evsjvevRvi weIwc 

01769613435 

345|  

wnRjvgvix weIwc 

01769613434 

346|  

eovBevox weIwc  

01769613433 

347|  

‡LqviPi weIwc 

01769613432 



Citizen Charter BGB 

348|  

evwjqvgvix  weIwc 

01769613431 

349|  

evNviPi weIwc 

01769613430 

350|  

cv_‡iiPi weIwc 

01769613429 

351|  

SvDWvsMv weIwc 

01769613428 

352|  

Kvgvjcyi weIwc  

01769613427 

353|  

mvZvbxcvov weIwc 

01769613426 

354|  

KY©‡Rvov weIwc  

01769613425 

355|  

‡gvjøvPi weIwc   

01769613439 

356|  

‡iŠgvix (AvBwmwc)  

01769613436 

357|  

avbyqv Kvgvjcyi (Gjwm) 

01769613427 

358|  27 eW©vi MvW© 

e¨vUvwjqb, gqgbwmsn  

bKkx weIwc 

01769613363 

359|  

nj`xMÖvg weIwc 

01769613368 

360|  

ev‡ivgvix weIwc  

01769613364 

361|  

†PŠwK`viwUjv weIwc 

01769613369 

362|  

nvwZcvMvi weIwc 

¯’vbvšÍi (bvKzMuvI) 

01769613370 
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363|  

ivgP› ª̀Kzov weIwc  

01769613371 

364|  

†ZwjLvjx weIwc 

01769613372 

365|  

KovBZjx weIwc  

01769613365 

366|  

AvBjvZjx weIwc 

01769613366 

367|  

myh©̈ cyi weIwc 

01769613374 

368|  

ev›`i‡KvUv weIwc 

01769613375 

369|  

ZvIqvKzPv weIwc 

01769613367 

370|  

†MveivKzov weIwc 

01769613373 

371|  

bvKzMuvI (AvBwmwc)  

01769603318 

372|  

KovBZjx (Gjwm) 

01769613365 

373|  

‡MveivKzov (Gjwm) 

- 

374|  mivBj gqgbwms

n 

11 eW©vi MvW© e¨vUvwjqb, 

†bÎ‡Kvbv  

†Usivgvix weIwc 

01769613454 

375|  

‡NvlMvI weIwc 

01769613452 

376|  

gywÝcvov weIwc 

01769613453 

377|  

Pviæqvcvov weIwc 

01769613451 

378|  

gvaycvov weIwc 

01769613450 



Citizen Charter BGB 

379|  

weRqcyi weIwc  

01769613448 

380|  

fevbxcyi weIwc 

01957555821 

381|  

bjyqvcvov weIwc 

01769613447 

382|  

ev‡ivgvix weIwc 

01195526210 

383|  

‡js¸ov weIwc 

01769613444 

384|  

LibvB weIwc 

01769613445 

385|  

eiæqv‡Kvbv weIwc 

01769613443 

386|  

cuvPMvI weIwc 

01769613440 

387|  

g‡nk‡Lvjv weIwc 

01769613442 

388|  

‡gvnbcyi weIwc 

01769613441 

389|  wm‡jU 8 eW©vi MvW© e¨vUvwjqb, 

wm‡jU  

gvwUiveb weIwc 

01769613123 

390|  

evsMvjwfUv weIwc 

01769613124 

391|  

we‡i› ª̀bMi weIwc 

01769613125 

392|  

PuvivMvI weIwc 

01769613126 

393|  

evwjqvNvUv weIwc 

01769613127 

394|  

‡U‡KiNvU weIwc 

01769613128 
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395|  

Pvbcyi weIwc 

01769613129 

396|  

jvDiMo weIwc 

01769613130 

397|  

gvwQgcyi weIwc 

01769613131 

398|  

wPbvKvw›` weIwc 

01769613132 

399|  

Wzjyiv weIwc 

01769613133 

400|  

bvivqbZjv weIwc 

01769613134 

401|  

ebMuvI weIwc 

01769613135 

402|  

AvkvDov weIwc 

01769613136 

403|  

gvVMuvI weIwc 

01769613137 

404|  

‡evMjvevRvi weIwc 

01769613138 

405|  

‡evMjvevRvi (evkZjv) 

weIwc 

01769613145 

406|  

bexbMi we‡kl K¨v¤ú 

01769613143 

407|  5 eW©vi MvW© e¨vUvwjqb, 

AvLvwjqv  

evsjvevRvi weIwc 

01769613067 

408|  

‡mvbvjx‡Pjv weIwc 

01769613068 

409|  

QvZK weIwc 

01769613066 

410|  

jvdvR© weIwc 

01769613069 
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411|  

Kvjvmv‡`K weIwc 

01769613051 

412|  

KvjvBivM weIwc 

01769613053 

413|  

Drgv weIwc 

01769613055 

414|  

weQbvKvw›` weIwc 

01769613054 

415|  

‡mvbvinvU weIwc 

01769613056 

416|  

cÖZvccyi weIwc 

01769613057 

417|  

msMÖvg weIwc 

01769613059 

418|  

Zvgvwej weIwc 

01769613058 

419|  

kªxcyi weIwc 

01769613060 

420|  

‰RšÍvcyi weIwc 

01769613064 

421|  

‡bvqv‡KvU weIwc 

01769613050 

422|     

cv_i‡Kvqvix weIwc  

 

423|  

wgbvwUjv weIwc 

 

424|  

wWwei nvIo we‡kl 

K¨v¤ú 

 

425|  

Zvgvwej (AvBwmwc) 
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426|  mivBj wm‡jU 41 eW©vi MvW© e¨vUvwjqb, 

wm‡jU 

 

jvjvLvj weIwc 

01769613119 

427|  

myivBNvU weIwc 

01769613118 

428|  

‡jvfvQov weIwc 

01769613117 

429|  

‡Wvbv weIwc 

01769613116 

430|  

AvUMÖvg weIwc 

01769613115 

431|  

weqvevBj weIwc 

01769613114 

432|  

DËiKzj weIwc 

01769613111 

433|  

Avgjmx` weIwc 

01769613113 

434|  

gvwbKcyi weIwc 

01769613109 

435|  

‡jvnvi gnj weIwc 

01769613106 

436|  

j¶xevRvi weIwc 

01769613107 

437|  

‡mvbvcyi weIwc 

01769613105 

438|  

RwKMÄ weIwc 

01769613126 

439|  

eviVvKzix weIwc 

01769613110 

440|  

mv‡jncyi weIwc 

01769613112 
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441|  

cv_i‡Kvqvix we‡kl 

K¨v¤ú 

01735929886 

442|  

RwKMÄ (AvBwmwc) 

01769603126 

443|  kªxg½j 52 eW©vi MvW© 

e¨vUvwjqb, weqvbxevRvi 

 

MRyKvUv weIwc 

01769-613562 

444|  

‡evevi_j weIwc ¯’vbvšÍi 

Mv›`vBj  

01769-613567 

445|  

jvwVwUjv weIwc 

01769-613571 

446|  

dzjZjv weIwc 

01769-613573 

447|  

bqvMÖvg weIwc 

01769-613563 

448|  

ivRKx weIwc 

01769-613575 

449|  

eoMÖvg weIwc  

01769-613561 

450|  

jvZz weIwc ¯’vbvšÍi 

(RjvwUjv)  

01769-613565 

451|  

weIwm wUjv weIwc 

¯’vbvšÍi (gvRviwUjv)  

01769-613570 

452|  

‡mjyqv weIwc 

01769-613572 

453|  

‡gvKvgwUjv weIwc 

01769-613574 
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454|  

Rywo weIwc ¯’vbvšÍi 

(KvVvjevox)  

01769-613569 

455|  

cvjøv_j weIwc  

01769-613566 

456|  

dzjZjv (eyUjx) 

(AvBwmwc) 

01769-613573 

457|  

myZviKvw›` (eoMÖvg) 

(AvBwmwc) 

01969603427 

458|  46 eW©vi MvW© e¨vUvwjq, 

kªxg½j  

 

gyivBQov weIwc 

01769613526 

459|  

AvjxbMi weIwc 

01769613527 

460|  

PvZjvcyi weIwc 

01769613521 

461|  

kixdcyi weIwc 

01769613528 

462|  

‡`ejQvov weIwc 

01769613529 

463|     

KuvVvjKvw›` weIwc 

01769613531 

464|  

Kzigv weIwc 

01769613522 

465|  

exi‡kªô nvwg ỳi ingvb 

weIwc 

01769613530 

466|  

KvwjNvU weIwc 

01769613532 

467|  mivBj kªxg½j 46 eW©vi MvW© e¨vUvwjq, 

nwiYQov weIwc 

01769613533 
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468|  kªxg½j 

wm› ỳiLvb weIwc 

01769613523 

469|  

evjøv (AvBwmwc) 

01769613524 

470|  

Kzigv (AvBwmwc) 

01769-613522 

471|  

PvZjvcyi (AvBwmwc) 

01769-613528 

472|  55 eW©vi MvW© 

e¨vUvwjqb, kªxg½j 

 

†Zwjqvcvov weIwc 

01739-613619 

473|  

iv‡R› ª̀cyi weIwc 

01739-613618 

474|  

gbZjv weIwc 

01739-613609 

475|  

nwiY‡Lvjv weIwc  

01739-613617 

476|  

eoR¡vjv weIwc 

01739-613616 

477|  

ag©No weIwc 

01739-613608 

478|  

n‡ilcyi weIwc 

01739-613615 

479|  

K¨v‡j½v weIwc 

01769-613623 

480|  

‡igv weIwc 

01769-613622 

481|  

evjøv weIwc  

01769-613511 

482|  

¸Bwej weIwc 

01769-613621 

483|  

wPgwUwej weIwc 

01769-613610 
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484|  

mvZQwo weIwc 

01769-613620 

485|  Kzwgjøv 12 eW©vi MvW© 

e¨vUvwjqb, mivBj 

 

j¶xcyi weIwc 

01769-613269 

486|  

gyKz›`cyi weIwc 

01769-613267 

487|  

weòcyi weIwc 

01769-613268 

488|  

wmsMviwej weIwc 

01769-613274 

489|  

AvRgcyi weIwc 

01769-613273 

490|  

dwKi‡gvov weIwc  

01769-613271 

491|  

K‡Y©jevRvi weIwc 

01769-613276 

492|  

gwbq›` weIwc 

01769-613275 

493|  

Nv¸wUqv weIwc 

01769-613277 

494|  

‡MvmvB¯’j weIwc 

(KvwRqvZjx weIwc) 

01769-613278 

495|  

AvLvDov weIwc 

01769-613228 

496|  

Pw›``vi weIwc 

01769-613261 

497|  

Kmev weIwc 

01769-613260 

498|  

gCbcyi weIwc 

01769-613262 
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499|  

gv`jv weIwc 

01769-613263 

500|  

MsMvmvMi weIwc  

01769-613257 

501|  

AvjxbMi weIwc 

01769-613256 

502|  

KvwRqvZjx weIwc 

01769-613279 

503|  

k¨vgbMi weIwc 

01769-613272 

504|  

AvLvDov (AvBwmwc) 

01769-613228 

505|  

we-evwoqv wUwm (K¨v¤ú) 

01769-613255 

506|    10 eW©vi MvW© 

e¨vUvwjqb, Kzwgjøv  

 

mvj`vb`x weIwc 

01769-613231 

507|  

kkx`j weIwc 

01769-613229 

508|    

msKzPvBj weIwc 

01769-613225 

509|  

Lv‡iiv weIwc 

01769-613227 

510|  mivBj Kzwgjøv  

eoR¡vjv weIwc 

01769-613223 

511|  

weweievRvi weIwc 

01769-613219 

512|  

‡eŠqvivevRvi weIwc 

01769-613212 

513|  

hkcyi weIwc 

01769-613196 

514|  

g_yivcyi weIwc 

01769-613291 
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515|  

wk‡eievRvi weIwc 

01769-613210 

516|  

AvgvbMÛv weIwc 

01769-613208 

517|  

‡PŠÏMÖvg weIwc 

01769-613206 

518|  

Avb›`cyi weIwc 

01769-613204 

519|  

RMbœv_w`Nx weIwc 

01769-613202 

520|  

mvZNwiqv weIwc 

01769-613200 

521|  

wewei evRvi (AvBwmwc) 

01769-613218 

522|  

†Mvjvevox (†cvó) 

01769-613221 

523|  

KUK evRvi (†cvó) 

01769-613217 

524|  

kvnvcyi (‡cvó) 

01769-613215 

525|  

jÿxcyi (‡cvó) 

01769-613214 

526|  

GKvwej (‡cvó) 

01769-613268 

527|  4 eW©vi MvW© e¨vUvwjqb, 

†dbx 

 

†RvqviKvQvi weIwc 

01769613280 

528|  

MxZvevox weIwc 

01769613281 

529|  

Kgyqv weIwc 

01769613282 

530|  

‡bvqvcyi weIwc 

01769613283 



Citizen Charter BGB 

531|  

‡mvbvcyi weIwc 

01769613284 

532|  

ivRkcyi weIwc 

01769613285 

533|  

kªxcyi weIwc 

01769613286 

534|  

myevi evRvi weIwc 

01769613287 

535|  

wbRKvwjKvcyi weIwc 

01769613289 

536|  

gRyg`vinvU weIwc 

01769613290 

537|  

ciïivg weIwc 

01769613291 

538|  

¸_gv weIwc 

01769613292 

539|  

‡KZivsMv weIwc 

01769613293 

540|  

‡LRywiqv weIwc 

01769613294 

541|  

ZvivKzPv weIwc 

01769613295 

542|  

‡`ecyi weIwc 

01769613296 

543|  

hkcyi weIwc 

01769613297 

544|  

QvMjbvBqv weIwc 

01769613298 

545|  

ga~MÖvg weIwc 

01769613299 

546|  

P¤úKbMi weIwc 

01769613300 
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547|  

AwjbMi weIwc 

01769613301 

548|  

RqšÍxbMi weIwc  

01769613288 

549|  

we‡jvwbqv (AvBwmwc) 

01769613238 

550|  PÆMÖvg ¸Bgviv 16 eW©vi MvW© e¨vwjqb, 

ivgMo  

 

KqjvigyL weIwc 

 

551|  

‡nqv‡Kv weIwc 

 

552|  

bjyqvwUjv  weIwc 

 

553|  

AvauvigvwbK  weIwc 

 

554|  PÆMÖvg ¸Bgviv 16 eW©vi MvW© e¨vwjqb, 

ivgMo  

 

evMvbevRvi weIwc 

 

555|  

gnvgwb weIwc 

 

556|  

ivgMo weIwc 

 

557|  

jvPvixcvov weIwc 

 

558|  

cvbyqvQov weIwc  

 

559|  

Kvwkevox weIwc 

(wmAvBI) 

 

560|  

jw¶Qov weIwc 

(wmAvBI) 
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561|  

LvMovwej wmAvBI 

K¨v¤ú 

 

562|  

‡eŠ×cvov wmAvBI K¨v¤ú 

 

563|  

Rvwjqvcvov we‡kl 

K¨v¤ú 

 

564|  

ivgMo we‡kl K¨v¤ú 

 

565|  

KqjvigyL †PK †cvó 

 

566|  21 eW©vi MvW© 

e¨vUvwjqb, hvwgbxcvov  

ZejQwo weIwc 

 

567|  

ZvB›`s weIwc  

 

568|  

Avmvjs weIwc 

 

569|  

Zvbv°vcvov weIwc 

 

570|  

we-wUjv weIwc 

 

571|  

‡dbxQov weIwc  

 

572|  

K`gZjx weIwc  

 

573|  

eMvcvov weIwc  

 

574|  

K…ò`qvjcvov weIwc  

 

575|  

‡`Iqvbevox weIwc  
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576|  

ev›`iwms weIwc  

 

577|  

SY©vwUjv wmAvBI K¨v¤ú 

 

578|  40 eW©vi MvW© 

e¨vUvwjqb, †L`vQov  

A‡hva¨v weIwc 

 

579|  

Kij¨vQwo weIwc 

 

580|  

‡`IqvbevRvi weIwc 

 

581|  

mvw`qvevox weIwc 

 

582|  

PvwjZvQov weIwc  

 

583|  

‡ejQwo weIwc  

 

584|  

eobvj weIwc  

 

585|  

AvgZjx weIwc  

 

586|  

kwdwUjv weIwc  

 

587|  

kvwšÍcyi weIwc  

 

588|  

‡MvKzjgwbcvov wmAvBI 

K¨v¤ú 

 

589|  

wmwÏKwUjv †cvó 

 

590|  LvMovQwo 20 eW©vi MvW© 

†jvMvs weIwc 

‡bUIqvK bvB| 
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591|  e¨vUvwjqb, cvbQwo  

 

Qb‡Lvjv weIwc 

592|  

bvovBQwo weIwc 

593|  

‡eŠ×gwbcvov weIwc  

594|  

IqvBb_s weIwc  

595|  

iæc‡mb cvov wmAvBI 

K¨v¤ú 

596|  

b›`Kzgvi wmAvBI K¨v¤ú 

597|  

KPyQwogyL wmAvBI 

K¨v¤ú 

598|  PÆMÖvg LvMovQwo 20 eW©vi MvW© 

e¨vUvwjqb, cvbQwo  

 

wUªMnvBU wmAvBI K¨v¤ú 

‡bUIqvK bvB| 

599|  

‡jvMvs wmAvBI K¨v¤ú 

600|  

cyRMs wmAvBI K¨v¤ú 

601|  32 eW©vi MvW© 

e¨vUvwjqb, LvMovQwo 

 

‡K`vivQov weIwc  

 

602|  

WvBbP› ª̀evox wmAvBI 

K¨v¤ú 

 

603|  39 eW©vi MvW© 

e¨vUvwjqb, gvwik¨v  

 

mv‡RK weIwc 

 

604|  

IÛjsKi weIwc 
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605|  

gvwScvov weIwc 

 

606|  

wbDjsKi wmAvBI K¨v¤ú 

 

607|  

nvwjgcyi wmAvBI K¨v¤ú 

 

608|  

‡`vmi wmAvBI K¨v¤ú 

 

609|  

KPzQwo wmAvBI K¨v¤ú 

 

610|  

wbDd‡ió wmAvBI K¨v¤ú 

 

611|  

cÖwk¶Y wUjv wmAvBI 

K¨v¤ú 

 

612|  

wifviNvU †cvó 

 

613|  51 eW©vi MvW© 

e¨vUvwjqb, eveyQov  

 

‡U°vQov weIwc  

 

614|  

Aviv›`xQov weIwc  

 

615|  

wkjQwo weIwc  

 

616|  

DËi wkjQwo  

 

617|  54 eW©vi MvW© 

e¨vUvwjqb, evNvBnvU 

 

wkqvj`ncvov weIwc  

 

618|  

Kij¨vQovwUjv weIwc  

 

619|   1 eW©vi MvW© e¨vUvwjqb, 

†`vKvbNvU weIwc 

01823072343 
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620|  iv½vgvwU ivRbMi 

 

ew`cvov weIwc  

01828825684 

621|  

MiæmZvs wmAvBI K¨v¤ú 

01823072348 

622|  

me©vZjx wmAvBI K¨v¤ú 

01823072345 

623|  

PziæqvLvjx wmAvBI 

K¨v¤ú 

01823072346 

624|  

PvBj¨vZjx wmAvBI 

K¨v¤ú 

01823072358 

625|  

¸jkvLvjx wmAvBI 

K¨v¤ú  

01823072351 

626|  

‡cvKmvcvov wmAvBI 

K¨v¤ú 

01823072350 

627|  

wkkKgyL wmAvBI K¨v¤ú  

01823072354 

628|  

‡Zgv_v wmAvBI K¨v¤ú 

01823072349 

629|  

bvMiAvjx wmAvBI 

K¨v¤ú 

01823072347 

630|  

kvwšÍbMi wmAvBI K¨v¤ú 

01823072352 

631|  

iv½xcvov A¯’vqx wmAvBI 

K¨v¤ú 

01823072337 

632|  

cvZvBbœvgvQov †cvó 
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633|  

evieywbqv Gwc K¨v¤ú 

 

634|  

KvVvjZjx Gwc K¨v¤ú 

 

635|  19 eW©vi MvW© 

e¨vUvwjqb, KvßvB 

 

KijvQwo weIwc 

‡gvevBj †bUIqvK© †bB 

636|  

wmGgcvov weIwc  

ÕÕ 

637|  

_vPx weIwc  

ÕÕ 

638|  

PjKvcvov weIwc  

ÕÕ 

639|  

‡ZQwo weIwc  

ÕÕ 

µwgK wiwRqb ‡m±i e¨vUvwjqb 

weIwc/K¨v¤ú 

gšÍe¨ 

640|  PÆMÖvg iv½vgvwU 19 eW©vi MvW© 

e¨vUvwjqb, KvßvB 

 

KzÛvQov weIwc  

 

641|  

ỳg ỳwgqv weIwc  

 

642|  

gvB›`vQov weIwc  

 

643|  

XsQwo wmAvBI K¨v¤ú 

 

644|  

KzwKgvivcvov wmAvBI 

K¨v¤ú 

 

645|  

cvwb we ỳ¨r †Kv¤úvbx  

 

646|  22 eW©vi MvW© 

¸BQwogyL weIwc 
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647|  e¨vUvwjqb, eiKj  

Av›`vigvwbK weIwc 

 

648|  

QÎvQov weIwc  

 

649|  

`kiZ weIwc  

 

650|  

RMbœv_Qov wmAvBI 

K¨v¤ú 

 

651|  

Kjveywbqv wmAvBI 

K¨v¤ú 

 

652|  

mvBPj wmAvBI K¨v¤ú 

 

653|  

gvBmQwo wmAvBI K¨v¤ú  

 

654|  

Nb‡gvo wmAvBI K¨v¤ú 

 

655|  

GmGm wUjv †cvó 

 

656|  25 eW©vi MvW© 

e¨vUvwjqb, †QvUnwibv 

‡QvUnwiYv weIwc 

‡bUIqvK bvB| 

657|  

eonwiYv weIwc 

658|  

‡_MvgyL weIwc 

659|  

NvmKvcvQov weIwc 

660|  

‡`evQwo weIwc  

661|  

WzjyQwo weIwc  
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662|  

ZejvevM weIwc  

663|  

wÎcyivNvU weIwc  

664|  

G¨viveywbqv wmAvBI 

K¨v¤ú 

665|  

wRiviLvgvi wmAvBI 

K¨v¤ú 

666|  

wcwËQov wmAvBI K¨v¤ú 

667|  

fzlYQov wmAvBI K¨v¤ú 

668|  

we‡K wUjv †cvó 

669|  ev›`ievb 

 

 

33 eW©vi MvW© 

e¨vUvwjqb, ewjcvov  

 

 

_vbwP weIwc 

01550-553961 

670|  

g`K weIwc 

‡bUIqvK bvB| 

671|  

`wjqvbcvov weIwc 

672|  

cywbqvcvov  weIwc  

673|  

M¨v‡jsMv wmAvBI K¨v¤ú 

01550-553960 

674|  

wPgjKcvov wmAvBI 

K¨v¤ú 

‡bUIqvK bvB| 

675|  

wRbœvcvov wmAvBI K¨v¤ú 



Citizen Charter BGB 

676|  

‡UÛzgyL wmAvBI K¨v¤ú 

677|  

`wjqvbcvov wmAvBI 

K¨v¤ú 

678|  

BqsivB wmAvBI K¨v¤ú 

679|  

‡QvUga~ wmAvBI K¨v¤ú 

680|  53 eW©vi MvW© 

e¨vUvwjqb, iægv 

 

Zvjvsûecvov weIwc  

 

681|  

myivnvcvov weIwc  

 

µwgK wiwRqb ‡m±i e¨vUvwjqb 

weIwc/K¨v¤ú 

gšÍe¨ 

682|  PÆMÖvg K·evRvi 31 eW©vi MvW© 

e¨vUvwjqb, bvB¶sQwo  

‡`vQwo weIwc  

 

683|  

cvbQwo weIwc  

 

684|  

†j¤̂yQwo weIwc 

 

685|  

dzjZjx weIwc 

 

686|  

fvjyLvBqv weIwc  

 

687|  

Uvi¸cvov weIwc  

 

688|  

wgwjbcvov weIwc  

 

689|  

Uvi¸Qov weIwc  
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690|  

QvMjLvBqv wmAvBI 

K¨v¤ú 

 

691|  

wZ‡iiwWfv wmAvBI 

K¨v¤ú 

 

692|  17 eW©vi MvW© 

e¨vUvwjqb, K·evRvi  

‡iRyAvgZjx weIwc  

 

693|  

evBkduvox weIwc  

 

694|  

Zgeªæ weIwc 

 

695|  

Nybayg weIwc 

 

696|  

cvjsLvjx weIwc 

 

697|  

evjyLvjx weIwc 

 

698|  

ZzBsMv wSwi weIwc 

 

699|  

gwiP¨v †hŠ_ †PK‡cvó 

 

700|  

DwLqv A¯’vqx K¨v¤ú 

 

701|  

‡iRyLvj †hŠ_ †PK †cvó 

 

702|  42 eW©vi MvW© 

e¨vUvwjqb, †UKbvd 

†nvqvBKs weIwc 

 

703|  

Rx¤̂sLvjx weIwc 

 

704|  

ýxjv weIwc 
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705|  

‡j`v weIwc 

 

706|  

`g`wgqv weIwc 

 

707|  

‡UKbvd weIwc 

 

708|  

mveivs weIwc 

 

709|  

kvncixiØxc weIwc 

 

710|  

DbwPcÖvs weIwc  

 

711|  

bvwRicvov weIwc  

 

712|  

LvivsLvjx weIwc  

 

713|  

‡bvqvcvov  we‡kl K¨v¤ú 

 

714|  50 eW©vi MvW© 

e¨vUvwjqb, ivgy  

 

RviæwjqvQwo  weIwc  

 

715|  

AvlvpZjx weIwc 

 

716|  

PvKXvjv weIwc 

 

717|  

wbKzQwo weIwc  

 

718|  

gsRqcvov weIwc 

 

719|  

‡iRycvov weIwc 

 

720|  

MR©beywbqv weIwc  

 

 


